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About The Presenter 
 

Dr Nigel Croft is one of the world's foremost experts in quality 

management and conformity assessment of management systems. 

His current activities include: 
 

 Chairman of ISO/TC176/SC2 (the ISO Committee responsible for ISO 
9001 and ISO 9004 standards) 

 Board Member, Social Accountability Accreditation Service (SAAS), 
USA 

 Member of the Joint ISO/IAF/ILAC Strategic Joint Working Group that 
provides oversight of global management systems certification 

 Member of Advisory Council - Chartered Quality Institute, UK 
 

Enquiry 

Please contact Ms Laura Chan at 2202 9372 (Direct),  

(852)2202 9111 (General) or email: laura.chan@hkqaa.org  

 
  

【 REPLY SLIP】 

Company Name:  Certification No: (if applicable)   

Address:  

Contact Person: (Mr./Ms.) Tel:  Title:  

Fax:  E-mail:   

Participant 1: (Mr./Ms.) Title:  

Tel:  E-mail:  

Participant 2: (Mr./Ms.) Title:  

Tel:  E-mail:  
 

*Remarks: 1. All successful registrants will receive a confirmation letter.  2. No Certificate of Attendance will be issued. 

 

If you do not wish to receive further information from us / 如閣下不欲接收本局的資訊 
Please send a fax to (852) 2202 9222 or email to unsubscribe@hkqaa.org / 請傳真至 (852) 2202 9222 或電郵至 unsubscribe@hkqaa.org 

 
19/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong 香港北角渣華道 191 號嘉華國際中心 19 樓 

Tel (電話)：(852) 2202 9111  Fax (傳真)：(852) 2202 9222 

Date : 19 May 2012 (Saturday) 

Time : 9:30 am – 12:30 pm (Registration at 9:00 am) 

Venue : HKQAA, 19/F., K. Wah Centre, 191 Java Road, 

North Point, HK 

Fee : Free of Charge 

Language : English 

Fax No: 2202 9222 / Email: laura.chan@hkqaa.org S115C/HK-05A 

 

Seminar on 
 

The next version of ISO 9001 –  
What to expect 

 

ISO has recently initiated the process for the next major revision to its 

flagship ISO 9001 standard. Dr Nigel Croft, Chair of ISO/TC176/SC2 (the ISO 

subcommittee responsible for ISO 9001 and ISO 9004) will explain about the 

key drivers for the revision, what to expect in the new version, and give 

participants the opportunity to provide their informal inputs into the revision 

process. 
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